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28th November, 2011 

To,

Ms. Merin,
Three D Events, No.100, 1st Floor, 
Onsite House, 11th Main, 
10th Cross, Hal Iind Stage, 
Indiranagar, Bangalore - 560008


Dear Ms. Merin,

Greetings from Keys Hotel - Whitefield, the new face of Indian hospitality! 

Keys Hotels redefine the hospitality experience of the modern traveler, seeking efficient, secure, hygienic and value for money accommodation in the key business and leisure destinations around the globe. Our mid market hotels are designed to be stylish, cheerful, cutting edge with well designed rooms. Convenience of usage and transparency of rates are part of the Keys offerings.

Some of the facilities and services offered at Keys Hotel Whitefield, Bengaluru ( Bangalore)  :
	Check in Kiosk for speedy check in
	Keys Café – a world cuisine restaurant

	LCD TV with satellite channels
	Unlock – a Restobar

	Laundry
	24 x 7 Business centre, Gym, vending machine

	Tea/ Coffee maker
	Swimming Pool

	Complimentary Wi-Fi 
	Suites with fully equipped kitchenette

	Delicatessen
	Conference halls for 120 persons



It is our pleasure to confirm the following corporate rates applicable for your company   :
	
	Published
	Special rate 
	Special rate 

	Room Category
	Single
	Single 
	Double  

	Keys Room 
	5000 + Taxes 
	2400 + Taxes
	2900 + Taxes

	Women’s Secure rooms
	5000 + Taxes
	2400 + Taxes 
	2900 + Taxes 

	Junior Suite 
	6000 + Taxes 
	3000 + Taxes 
	3500 + Taxes 

	Studio Suite 
	6000 + Taxes 
	3000 + Taxes 
	3500 + Taxes 

	1 Bed Room Suite 
	7000 + Taxes 
	3500 + Taxes 
	4000 + Taxes 

	Luxury Suite 
	7000 + Taxes 
	3500 + Taxes 
	4000 + Taxes 


Inclusions:
1. Buffet breakfast at the Keys Café 
1. Transfers to the venue in a well appointed AC car 
1. Unlimited WI FI connectivity 
1. 15% Discount on laundry 
1. Access to all facilities in the hotel 
1. The rates above are exclusive of all applicable government taxes. 
1. 17.15 % taxes on room and 5% Service charge would be additional.

Cancelation & Amendment Policy
	FIT
	Cancellation
	Amendment

	Before 24 Hours of Arrival
	No Charge
	No Charge

	Less Than 24 Hours of Arrival
	One Night Room Tariff will be charged for all the rooms
	One Night Room Tariff will be charged for all the rooms

	
	
	

	Guaranteed Reservation
	Tentative Reservation
	

	A minimum of one night’s room tariff will be charged to the booker
	Held subject to room availability and no charge is applicable.
	


	
	
	

	Late Check Out Policy
	
	

	Check out between 12 noon to 4 pm
	Check out between 4pm & 8pm
	Check out after 8 pm

	No charges but subject to room availability
	 A half day charges is applicable subject to room availability            
	A full day charge is applicable subject to room availability


							
Payment Policy
· All payments will be direct, through Credit cards or cash at unit.
· In case of bill to company the authorized person of the company will approve the BTC booking on email/letter head of company, your credit period will be 15 days from the date of billing
· In case of the payments not being cleared by the guest, the company will be liable to clear the entire outstanding.
· Company will be liable to make payments for all the No Shows as per the cancellation policy.

The above rates are valid for reservations made through our Hotel reservation offices, our website www.keyshotels.com or our toll free number 1 800 209 2299

We look forward to welcoming you to Keys Hotels!

Regards     


                                             
Shibo Varghese,
Guest Service Manager – Sales & Marketing
M:  +91 9900031686
Berggruen Hotels PVT LTD
Plot No.6, 1st phase EPIP area, ITPL Main road, OPP Graphite India, Bangalore – 560048
T: 080-39451000, F: 080-39191111,Email: reservations.whitefieldbangalore@keyshotels.com Web: www.keyshotels.com 
Toll free: 1800 209 22 99
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